)1 +44 3330116121
TRAINING @ contact@noratraining.co.uk

Diversity and Equality Policy for
Nora Training Centre Ltd (KECC

LTD)
1. Introduction

Nora Training Centre Ltd (KECC LTD) acknowledges and embraces the importance
of diversity and equality within our organisation. We are committed to fostering an
inclusive environment where every individual, regardless of their background,
identity, or characteristics, feels valued, respected, and supported. This policy
serves as a testament to our dedication to promoting diversity and equality within
our training centre, aligning with best practises in the field of education.

2. Scope
This policy applies comprehensively to all aspects of Nora Training Centre Ltd's

(KECC LTD) operations, including interactions with staff, students, and stakeholders
involved in the delivery and administration of our courses. It encompasses every
facet of our organisational activities, spanning recruitment, admissions, teaching
methodologies, learning processes, assessment practises, provision of support
services, and the overall organisational culture.

3. Policy Statement
Nora Training Centre Ltd (KECC LTD) is firmly committed to the following principles:

3.1 Equality of Opportunity:

e We affirm our unwavering commitment to providing equal opportunities for all
individuals, irrespective of their age, disability, gender reassignment, marriage and
civil partnership, pregnancy and maternity, race, religion or belief, sex, or sexual
orientation.

e We believe in creating an environment where everyone has equitable access to our
courses, services, and employment opportunities, and where all individuals are
treated with fairness, dignity, and respect.

3.2 Inclusive Environment:
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e We are dedicated to fostering an inclusive environment characterised by
acceptance, respect, and appreciation for diversity.

e We recognise the value of diverse perspectives, experiences, and backgrounds in
enriching our learning community and enhancing the educational experience for all.

3.3 Preventing Discrimination:

e We are committed to proactively preventing discrimination, harassment, and
victimisation based on any protected characteristic.

e Discriminatory behaviours, in any form, will not be tolerated within our training
center, and appropriate measures will be taken to address and rectify such
behaviours.

3.4 Promoting Diversity and Inclusion:

e We actively promote diversity and inclusion within our organisation through various
initiatives, such as diversity awareness campaigns, cultural celebrations, and
community engagement activities.

e We strive to create opportunities for individuals from underrepresented groups
to participate and excel in our programmes, ensuring that our learning
community reflects the rich diversity of society.

3.5 Educational Equity:
e We are committed to promoting educational equity by addressing systemic barriers

to learning and achievement, particularly for marginalised and disadvantaged
groups.

e We endeavour to provide resources, support, and interventions to ensure that
all students have the opportunity to reach their full potential and succeed
academically.

4. Objectives
4.1 Recruitment and Admissions:

e We are dedicated to conducting recruitment and admissions processes that are
transparent, equitable, and free from bias.
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We actively promote diversity and inclusion in our recruitment efforts, striving to
attract and retain individuals from diverse backgrounds and underrepresented
groups.

We ensure that reasonable adjustments and accommodations are readily available
to applicants with disabilities to facilitate their participation in our recruitment and
admissions processes.

4.2 Teaching and Learning:

Our curriculum is designed to reflect the diversity of our student body and society at
large, incorporating diverse perspectives, experiences, and cultural contexts.

We employ teaching methodologies that are inclusive, participatory, and responsive
to the diverse learning needs, preferences, and styles of our students.

Our assessment practises are fair, objective, and unbiased, ensuring equal
opportunities for all learners to demonstrate their knowledge, skills, and
competencies.

4.3 Support Services:

We are committed to providing comprehensive support services that are tailored to
the diverse needs of our students, offering guidance, assistance, and resources to
promote their academic success and personal well-being.

Our staff members undergo rigorous training to recognize and address diversity-
related challenges, fostering a supportive and inclusive learning environment where
all students feel valued, respected, and empowered.

4.4 Staff Development:

We prioritise the ongoing professional development of our staff members, providing
regular training sessions, workshops, and resources to deepen their understanding
of diversity, equality, and inclusion.

Staff is encouraged to integrate principles of diversity and equality into their teaching
practises, interpersonal interactions, and decision-making processes, serving as
role models and advocates for diversity and inclusion within our organisation and
beyond.

4.5 Monitoring and Evaluation:

We engage in systematic monitoring and evaluation of our policies, procedures, and
practises to assess their effectiveness in promoting diversity, equality, and inclusion.
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Data pertaining to diversity and equality indicators are collected, analysed, and used
to inform strategic decision-making, resource allocation, and continuous
improvement efforts aimed at enhancing the inclusivity and effectiveness of our
programmes and services.

4.6 Monitoring and Review:
Review Frequency: Annually

Responsible Personnel: Training and Development Manager

Update Process: The Training and Development Manager will assess the impact
of staff training sessions, gather feedback from participants, and propose updates
as necessary. The updated training programmes will be reviewed by the leadership
team and implemented accordingly.

5. Implementation

5.1 Leadership Commitment:

The leadership team at Nora Training Centre Ltd (KECC LTD) is fully committed to
the robust implementation and unwavering enforcement of this policy, setting the
tone and expectation for excellence in promoting diversity, equality, and inclusion.

5.2 Responsibilities:
Every member of our staff, student body, and stakeholder community is entrusted
with upholding and advancing the principles outlined in this policy, actively
contributing to the creation and maintenance of a respectful, inclusive, and equitable
learning environment.

5.3 Reporting and Resolution:

We have established clear and transparent procedures for the reporting and
expeditious resolution of incidents involving discrimination, harassment, or
victimisation.

Complaints will be handled promptly, confidentially, and in strict accordance with
established protocols, legal obligations, and principles of natural justice.

6. Contact Information
For further information or enquiries regarding this policy, please direct your
correspondence to:

Contact Person: Mr. | Khan
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Address: Nora Training Centre Ltd (KECC LTD), 9c 55 Bath Street, Walsall,
WS13BZ

Phone: +44 3330116121

Email: contact@noratraining.co.uk

7. Review of Policy

This policy shall be subjected to regular and rigorous review, conducted annually or
as necessitated by changes in legislative requirements, or emerging best practices
in the field of diversity and inclusion. The review process will ensure the continued
relevance, efficacy, and alignment of this policy with our organisational values,
objectives, and commitments to promoting diversity and equality. Updates to the
policy will be disseminated to all relevant stakeholders in a timely, transparent, and
inclusive manner.

This comprehensive policy underscores Nora Training Centre Ltd's (KECC LTD)
steadfast commitment to championing diversity, equality, and inclusion within our
training center. It serves as a foundational framework guiding our organisational
ethos, operational practices, and collective efforts to create a learning environment
where every individual has the opportunity tooth thrive, grow, and succeed.
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